
Teacher 1 
 
1. How would you describe the communication and support provided by the 

SQA for schools and individual departments or teachers?   
 
I think this has been rather poor, slow, unresponsive and lacking in 
details.  Whilst this is unique situation given what was happening around the 
rest of the world they seemed particularly unprepared and continued to adopt a 
business as usual response. It became clear that coursework could not be 
completed in the circumstances when schools were asked to close and yet 
pupils were planning to go into schools to complete coursework.  It was only 
after the announcement on the Sunday that coursework should not be 
completed that this was stopped.   

The communication with regards to what happens to learners in schools 
studying N3, N4 or NPA courses has been scant at best.  There have been 
statements with colleges but surely these pupils deserve to be addressed in the 
main SQA announcements too.   

 
2. What support is there to estimate where pupils lie in bands and refined 

bands? 

It is difficult to estimate to such fine bands and seems odd to suggest that 
anything can be predicted so precisely.  SQA marking in normal years is not as 
exact.  My subject is more precise, but instruments of assessment differ so will 
their difficult.  I can understand ranking, but this level of banding is 
questionable.   

Differences in how to estimate will be considerable, is it the fair wind situation 
what they might get, an estimate based upon all the evidence held, an estimate 
based upon the better pieces of evidence.   

Experience shows that what is accepted as evidence for exceptional 
circumstances or appeals bears little relation to the headline range of evidence 
accepted approach stated by senior SQA people.  In reality it seems to come 
down to prelim, SQA unit tests or possible A/B tests but nothing else.   

 
3. What could the further guidance being prepared usefully cover including 

further details that will be issued by the SQA on the appeals process? 

It should transparently show the statistical modelling that is going to be applied 
to the estimates submitted.    

4. What are the resource implications for teachers and schools producing 
estimates?  

It may be difficult with larger cohorts and numbers of classes to rank pupils 
where nobody knows all of the teachers and comparative judgements are 
needed.  Equally since schools are closed the materials to judge may not be at 
hand at all and just a series of marks.   

Due to SQA delays in guidance and details I have already completed some 
estimation already, so this is doing it again to different criteria.   



Some pupils may find themselves disadvantaged because they would have 
worked hard and revised and may perform better in the exam than the teacher 
anticipated or than evidence the teacher has says.   

 
5. To what degree are teachers setting tasks now to gather evidence to 

estimate grades and rankings? 

I am not doing this but this has been going on consistently in a wide range of 
schools as teachers and schools asked pupils to produce work for evidence 
purposes. Second Prelims sat at home are not uncommon.   

6. What are the challenges in assessing distinctions in pupils? (for example 
individuals who work unevenly through the year and perform well at exams 
alongside candidates that do not perform well under pressure and exam 
conditions) 

This is a much wider issue than the position that we find ourselves in this 
year.  Teachers have always known that some candidates can perform well in 
exams after a short burst of hard work and revision other pupils will work 
consistently throughout the year and show good effort but will be unable to 
shine in an exam for a variety of reasons.  

7. What are the main concerns expressed by parents and young people and 
what actions would you like to see taken by the Scottish Government, the 
SQA or others to support parents and young people? 

Young people and parents are nervous that the effort they have put in this year 
to attain their qualifications will not be recognised or may be diluted by inflated 
grades for other candidates. Schools are increasingly saying things like prelims 
don't matter indeed my SLT said the same and now some have evidence that is 
not as clear as it could be. 

I would like there to be an opportunity for pupils to sit an exam in September if 
they are not happy with the grade awarded. I actually think this should take 
place every year rather than candidates always resitting a whole year within 
school. This is happening in England. The exams are written so why not use 
them then. I think the results should be earlier too.  

Going forward online digital SQA assessments should be used to capture 
information throughout the course.  

8. Is it reasonable to expect that a cohort in a school is likely to perform 
similarly to the previous three years?  Are there any circumstances, 
subjects or qualifications where this may be unfair at a cohort level? 

Individual cohorts can vary quite significantly especially when they are not the 
whole year group so perhaps just 40 of the year.  Last year I had about 4 out of 
30 at A or B, this year I have evidence for 12 out of 30 a big 
difference.  Perhaps with whole cohorts this is less significant, but we cannot 
say that this year’s cohort would do the same as the last, otherwise why would 
be bothering to do exams or with school improvement?   

9. Overall, do you think the Scottish Government and SQA have taken the 
correct approach to certification given the physical closure of the 
schools?  Are there any benefits to certification based on teacher-
judgement? 



I do not agree with the preciseness of banding and also think there should be 
complete transparency over what changes and why they are done to submitted 
estimates.  I am not happy with the lethargy of the SQA response.   

  
10. Do you have other suggestions on how to approach the challenges 

presented by this situation? 

Offering an autumn diet of external exams for those who feel disadvantaged 
would be a fairer solution using the already prepared exams.  I would expect 
this would mostly be for those at Higher level.   

 
 


